
OPENING KEYNOTES

5 Public Speaking Best Practices
 ⊲ Mary Abbajay | Author, Managing Up

Skills: The Common Denominator
 ⊲ Asha Aravindakshan | Author, The Common Denominator

Navigating The Upper Echelons of Public Service
 ⊲ Dave Uejio | Acting Director, CFPB 

LUNCH KEYNOTES

Skills: Thriving Through The Unimaginable
 ⊲ Tiana Sanchez | Author, Undefeatable: Conquering Self-Defeat

Mentorship & Leadership, Combining Lessons From Two 
Decades in Federal Service

 ⊲ Colonel Candice E. Frost | Director of Foreign Intelligence for the  
Army G-2

BREAKOUT 1 – CHOOSE 1 OF THE SESSIONS BELOW

Peer Delegation: How Do I Manage My Peers
 ⊲ Alex Tremble | Federal Coach

How to Prepare for a Supervisory Role
 ⊲ Virginia Hill | Coach, Federal IT Leaders Program

How to Bring New Ideas to the Table
 ⊲ Melissa Kepler | Coach, Consultant, Facilitator

 ⊲ Michael Lawyer | Director of Human Resource Management, 
Office of Field Policy and Management, HUD

 ⊲ Rachel Niebeling | Human Capital and Project Management 
Consultant at LMI 

9:00 – 10:00 AM ET 

10:15 – 11:30 AM ET 

12:10 – 1:00 PM ET 

Day 1 Agenda | August 4, 2021

If you are experiencing any issues, head to the Help Desk where you can chat with a GovLoop team member 
or email us at nextgen@govloop.com. Please include detailed information regarding your issue, including a 
screenshot if possible. This is the same address you can use if you have any questions regarding the event 
content or need post-event assistance.
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BREAKOUT 2 – CHOOSE 1 OF THE SESSIONS BELOW

The Rise of the Conscious Leader
 ⊲ Tiana Sanchez | Author, Undefeatable: Conquering Self-Defeat

How to Give and Receive Feedback
 ⊲ Dr. Jamie Crews | Senior Manager, Organizational Development, 
The City of Orange

Resilient Organizations: How to Excel in Uncertain Times
 ⊲ Brendan McElroy | Strategy and Operations Executive, Franklin IQ

1:15 – 2:30 PM ET 

2:45 – 4:00 PM ET BREAKOUT 3 – CHOOSE 1 OF THE SESSIONS BELOW

Imposter Syndrome – Overcoming the “Fake It ‘Til You 
Make It” Mantra 

 ⊲ Michelle Rosa | Cybersecurity Risk Analyst for OPNAV N2N6G4, 
US Navy 

Accessible Design
 ⊲ Lisette Baylor | Visual Designer, The Lab at OPM

 ⊲ Michelle Chronister | User Experience Designer, The Lab at OPM

Up Your EQ: Emotional Intelligence
 ⊲ Cory McGookin | Supervisory Special Agent, Federal Bureau of 
Investigation

CLOSING KEYNOTES

What to Do When Being Perfect is Hurting You
 ⊲ Dr. Vivian O. Ikem | Coach-Consultant, Speaker and Founder, The 
Reset Squad

Using Data to Predict the Presidency… And the Future
 ⊲ Allan Litchman | Distinguished Professor of History, American 
University

4:15 – 5:05 PM ET 
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OPENING KEYNOTES

Leveraging Your Brain To Go From Overwhelmed to Calm
 ⊲ Dr. Arathi Rao | Founder, EmpoweredMind

Get Off Your Attitude
 ⊲ Ryan Lowe | Author, Get Off Your Attitude 

Navigating The Upper Echelons of Public Service
 ⊲ Dave Uejio | Acting Director, CFPB 

LUNCH KEYNOTES

Diversity and Confusion
 ⊲ Dr. Brandi Baldwin | Host, Diversity and Confusion Podcast

Personal Resiliency and Public Service
 ⊲ Victoria Wei | Honolulu District Manager, Technical Operations, Air 
Traffic Organization at Federal Aviation Administration

BREAKOUT 4 – CHOOSE 1 OF THE SESSIONS BELOW

Plain Language 2.0: Hack Your Writing
 ⊲ Wendy Wagner Smith | Senior Writer-Editor, Small Business 
Administration (SBA)

Managing Stress in the New Normal
 ⊲ Dr. Arathi Rao | Founder, EmpoweredMind

Fail Forward: Overcoming the Fear of Failure
 ⊲ Marci Webster | Faculty Member, OPM’s HR Solutions, Center for 
Leadership Development

9:00 – 10:00 AM ET 

10:15 – 11:30 AM ET 

12:10 – 1:00 PM ET 

Day 2 Agenda | August 5, 2021
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BREAKOUT 5 – CHOOSE 1 OF THE SESSIONS BELOW

Constructive Paths Through Workplace Conflict
 ⊲ Kevin Coleman | Empowerment Coach and GSA Analyst 

Public Speaking: From the Boardroom to Zoom & Beyond
 ⊲ Casey Erin Clark and Julie Fogh | Authors, The Authenticity Code

Financial Planning: Is Your Future Fiscally Secure?
 ⊲ Love Rutledge | Chief of Staff, Office of the Deputy Assistant 
Secretary of Defense for Force Readiness at United States 
Department of Defense

1:15 – 2:30 PM ET 

2:45 – 4:00 PM ET BREAKOUT 6 – CHOOSE 1 OF THE SESSIONS BELOW

How to Increase Your Efficiency 
 ⊲ Mary Abbajay | Author, Managing Up

Cybersecurity: How to Avoid Putting Your Agency at Risk
 ⊲ Ida Mix | Acting CISO, Department of Commerce

Creating Your Personal Pitch
 ⊲ Jen Glantz | Author

CLOSING KEYNOTES

Same Same But Different: Engaging Effectively and 
Appropriately

 ⊲ D’Lynn Jacobs, MA, MS | Director of Programming and Training, 
Peace Corps

Purpose-Driven Leadership
 ⊲ Elaine Ho | Deputy Associate Administrator for the STEM Engage-
ment Program, NASA

4:15 – 5:05 PM ET 
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